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Owner | CEO | Head of Technology

Collective Mind Technologies

Ryan@collectivemindtechnologies.com

https://www.linkedin.com/in/ryanlongenecker/



NetSuite’s AI Features

Built in Features



Text Enhance
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Text Enhance

Quickly Create Content

Improve Content

Reduce Time

Benefits

Create and refine content across the suite with generative AI capabilities embedded in NetSuite

• Item Descriptions

• Sales Order Communications

• Account Descriptions

• Invoice Customer Messages

Use Cases



Prompt Studio

8



9

Prompt Studio

Quickly Create Content

Improve Content

Reduce Time

Benefits

Manage generative artificial intelligence (AI) prompts and Text Enhance actions in NetSuite

• Company Specific Language

• Branding

• Localization

• New company specific prompts

Specifics



AI Powered SuiteAnswers
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AI Powered SuiteAnswers

Quick Results

Focused Answer

Reduce Time

Benefits

Designed to make your searches more powerful

• Summary of information

• Citations and links

• Natural language questions

Specifics



Bill Capture

● Invoice Scanning

● Data automatically extracted and populated into Bills

● Apply learnings from previous bill entries improves 

accuracy

Narrative Reporting

● Part of NetSuite Enterprise Performance 
Management (EPM)

● Draft detailed narratives and concise explanations 
from financial and transactional data

More

12

Planning and Budgeting

● Automate data analysis to improve and accelerate 
planning and forecasting cycles.

● Create detailed AI-generated commentary and 
narratives.

Data (Analytics) Warehouse

● Auto Insights

● AI Assistant - Chatbot answers user questions on 
data patterns by text narratives and visualizations

● Identifies business drivers, contextual insights, and 

anomalies with a single click.



SuiteScript and N/llm Module

Custom Features



SuiteScript
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N/llm Module
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N/llm Module

Easy Access to AI inside of NetSuite

Free*

Productivity

Customization

Benefits

Supports generative artificial intelligence (AI) capabilities in SuiteScript

• Built in

• Access to Cohere and Meta’s Llama

• Clear and direct access

• Examples available

Specifics



N/llm Pricing

Free On Demand Dedicated AI Cluster

• Limited usage through 

NetSuite

• For testing the capabilities

• Resets each month

• Unlimited, paid

• Medium quantities

• SuiteApp development

• Pay-as-you-go

• Unlimited, paid

• High quantities
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Chatbot
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Journal Entry Explainer
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Sales Order Summary
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AI Item Suggestions
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AI SMS Summary
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AI New Lead Summary
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DEMO



Q&A



Thank you

Ryan Longenecker
Owner, Collective Mind Technologies

Ryan@collectivemindtechnologies.com

Let’s Connect



Scan the QR code to share your 
thoughts on the session



What would you 
use AI for?
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Kahoot App
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